
 

1. How does the system know, when receiving an AGS Import document, a certain amount should be declared on a 

specific rule? 

When creating the invoice document, the document is directly linked to the goods in - or goods out of which the 

customs document is generated. At the return of import duties/VAT, these are summed by document and linked back to 

the delivery document. Thus there is no specification per entry or exit rule or AGS document line. But it also possible - if 

needed - to process this per line.  

2. Is it - during a declaration - possible to share the document codes with the customs authorities? 

All relevant data to an import or export document - such as document codes, bills, shipping data, freight charges, 

insurance costs, etc. - are available in Boltrics' custom solution. 

3. An EDI link has been realized with customers for receiving transit documents for the coverage of NCTS documents. 

How does the system know which batch and/or rule should be added? How is the EDI interface realized to read NCTS 

documents (automatically) in the WMS, and are there any control options? 

It is possible to automatically process a MRN, which you received via EDI. To (automatically) link this to your WMS, we 

need a reference. For example, the Customer/Reference Combination allows you to process the receipt of the MRN in 

the goods in. After receiving it, it is possible to generate an arrival notification immediately. Therefore, manual 

operations are no longer possible. 

  

 
FAQ: our answers to frequently asked 
questions about our custom solution. 
Accelerate the declaration process with Boltrics' custom software.  



4. We do not create customs documents ourselves. Our customers, therefore, supply their AGS documents for purge the 

warehouse administration. Our employees manually add the content data to our administration. Is it possible to 

digitally process this data in the warehouse administration, after approval by a warehouse employee, via an EDI 

interface?  

When your customer shares the AGS document with you via an EDI link, it is possible to convert the messages to a 

standard message that we create and link to the AGS document into your WMS system to the goods in/out. In that case, 

the data of the document is assigned to your warehouse and the goods are traceable in combination with the customs 

document. 

5. Is monitoring embedded?  

It is possible to monitor different documents during different statuses. This can be done through lists of filters and via 

the cues on the role center. 

6. Is it possible to (ad-hoc) make a "Non-conform" notification? 

With our software, it is very easy to show data that meets certain criteria. Certainly when all customs documents are 

linked to the WMS documents. With a reporting tool, you can easily and quickly get a glimpse of the reviews. 

 

 

 

 

 

Our solution 
Knowing that logistics service providers independently try to reinvent the wheel, inspired 
Boltrics to develop a branch standard. One solution that the entire branch puts its weight 
behind. A proven standard, always state-of-the-art solution – thanks to the development 
power of Microsoft Dynamics 365 Business Central. Fast, lean and decisively implemented 
by Boltrics, exactly according to plan. Without time-consuming customization. 
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