
  

 

1. What is Document Capture? 

Document Capture is, in a nutshell, software that takes care of the digitization and automatically processing of 

large quantities of documents. The term Document Capture is often confused with scanning, but these aren’t 

necessarily equal to each other. Document Capture means more than just scanning – it can use scanning, but 

unlike scanning, digital documents can also be “captured”. Document Capture can makes use of OCR (Optical 

Character Recognition), the newest scanning technology. This saves time and improves the quality of scanned 

images. You can scan the desired documents from any location and automatically import these into Microsoft 

Dynamics. Scan, for example, your CMRs and automatically link these to a document in Dynamics. Or reduce 

the paper flow and add GDBs to the relevant shipment-receipt. This way, you create one single source of truth 

– in the form of a digital archive – where you can easily find documents 

2. What different options are available when using Document Capture? 

Depending on the needs of your company, Boltrics offers three different modules to apply the possibilities of 

Document Capture.  

A. Document Capture “Essentials” offers your company the possibility to recognize and/or split up information 

based on the file name and/or barcode. For example, you can use a barcode of a outbound receipt to make an 

inventory of the required information and automatically link the document to Microsoft Dynamics. In addition, 

you can inform your customers in realtime by adding the document directly to the webportal.  

B. Document Capture “Advanced” provides access to Optical Character Recognition (OCR). This software 

makes an inventory of the texts on, for example, a purchase invoice. As soon as OCR indexes the word “invoice” 

on the document, it creates the purchase invoice, including a cost line and a general ledger. In addition, the 

document is directly linked to the relevant order in Microsoft Dynamics.  

C. The third option “multiple company” offers the possiblity to link documents to a specific company. Suppose 

a purchase invoice is scanned at location A, but it is address to location B. Microsoft Dynamics ensures that the 

purchase invoice is created (in Microsoft Dynamics) for location B.  

 
FAQ: our answers to frequently asked 

questions about Document Capture.  
Scan, recognize and registrate: improve your administration with Document Capture.  



  

 

3. Is it possible to scan and process multiple documents with different barcodes simultaneously? Does 

Document Capture take care of the split in Microsoft Dynamics?  

If you choose to split documents by barcode, it means that a file is being read and divided into different files. 

In Microsoft Dynamics multiple rules are then created. However, it may occur that it concerns two different 

barcodes, but for the same order. Then it is also possible not to opt for splitting up these documents. When 

Document Capture encounters the same number twice in succession, it merges them so that only one 

document link is created. 

 

4. Is it possible - in addition to processing paper documents - to process digitally received files with 

Document Capture?  

It is possible to process both scanned documents and digitally received files when these documents are stored 

in the relevant target folder. For example, for collecting shipments, Microsoft Dynamics indexes these files with 

the "job queue" function and processes them automatically.   

5. The position at which suppliers state information on an invoice - such as invoice number, shipment 

number, amount and VAT - differs per supplier. Can Optical Character Recognition (OCR - the scanning 

technology of Document Capture) recognize these fields automatically? 

With OCR it is possible by means of certain criteria to purposefully index certain data on a document. In 

addition, the system always searches for the search terms, for example IBAN. Then in principle it does not 

matter where the IBAN is placed on the document.  

6. Can shipment numbers – if provided on the invoice - be recognized and can their cost lines be 

automatically added to an invoice?  

Document Capture offers the possibility to retrieve the shipment number from an invoice. However, at the 

moment it is not yet possible to create multiple cost rules. However, it is possible to create the total sum with a 

single general ledger.  

  



  

 

7. With Document Capture it is possible to automatically assign a general ledger (G/L) number. How does 

Microsoft Dynamics determine a G/L number? 

The general ledger is determined by a mapping that is set on the supplier's master card. This is where the G/L 

number is entered.  

8. Which languages are supported by Document Capture?  

The solution is fully supported in Dutch and English. In addition, the solution will be made available in German 

and Spanish soon.   

8. We register all shipments in our system. In the current situation, the service rules are manually added to 

an invoice. Is it possible to automate this action with the use of OCR? 

Currently, it is not yet possible to automate these steps. If an invoice already exists - including a certain 

characteristic, it is possible to recognize the relevant characteristic by means of OCR scanning and to link it 

automatically to the sales or purchase invoice. This information can then be easily compared with each other, 

and information can be added with a simple action if desired.  

 

 

 

Our solution 

Knowing that logistics service providers independently try to reinvent the  wheel, 

inspired Boltrics to develop a branch standard. One solution that the entire branch 

puts its weight behind. A proven standard, always state-of-the-art solution – thanks 

to the development power of Microsoft Dynamics 365 Business Central. Fast, lean 

and decisively implemented by Boltrics, exactly according to plan. Without time-

consuming customization. 
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